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RESEARCH TITLE

The Impact of Artificial Intelligence on Improving Financial Performance
in Iraqi Banks: An Applied Study on Rafidain Bank

Abstract

This study aimed to analyze the impact of artificial intelligence applications on improving
financial performance in Iraqi banks, taking Rafidain Bank as an applied model, by
explaining the role of these applications in enhancing profitability, improving liquidity,
reducing costs, and supporting risk management. The study adopted the descriptive-
analytical approach and used a questionnaire as a tool for collecting data from a sample of
bank employees. The data were then analyzed using appropriate statistical methods. The
findings revealed a statistically significant impact of artificial intelligence applications on
improving financial performance, particularly in accelerating banking operations, increasing
service efficiency, attracting customers, and enhancing the bank’s ability to manage liquidity
and risks. The study recommended expanding investment in artificial intelligence
technologies, developing the technical infrastructure, and strengthening employee training in
order to improve performance efficiency and enhance the competitiveness of Iraqi banks.

Key Words: Artificial Intelligence, Financial Performance, Iraqi Banks, Liquidity, Risk
Management.
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