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RESEARCH TITLE

The Mediating Role of Dynamic Capabilities in Relationship between
Intellectual Capital and Proactive Business Behaviors.
(Case Study sample of service institutions in Blue Nile region 2025)

Abstract

The study aimed to examine the relationship between intellectual capital and proactive work
behaviors through the mediating role of dynamic capabilities in service institutions in the
Blue Nile region. The study employed a descriptive analytical approach, and the targeted
sample consisted of service institutions. The sample subjected to analysis reached (180)
units. The study assumed that there is a statistically significant relationship at the
significance level (a < 0.05). A questionnaire was used as a data collection tool, and its data
were analyzed statistically using Amos (v.25 and SPSS) programs, along with structural
equation modeling analysis. The results showed that dynamic capabilities mediate the
relationship between intellectual capital and proactive work behaviors. Accordingly, the
study recommended the necessity of developing employee efficiency in the institution by
increasing knowledge, promoting innovation, and presenting new ideas through the best
modern methods and means.

Key Words: Intellectual capital, dynamic capabilities, proactive work behaviors.
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