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RESEARCH TITLE

The Impact of Knowledge Management Implementation on Employee
Performance in Government Institutions: A Case Study of South
Kordofan State (2023-2024)

Abstract

This study aimed to examine the impact of implementing knowledge management on
employee performance in government institutions in South Kordofan State during the period
2023-2024, in light of the need to enhance administrative efficiency and improve the quality
of public services. The study adopted the descriptive-analytical approach. A structured
questionnaire was designed and distributed to a purposive sample comprising administrative
managers, heads of departments, and employees concerned with knowledge management
practices in selected government institutions. A total of 160 valid questionnaires were
retrieved out of 180 distributed, representing a response rate of 89%.

Knowledge management was treated as the independent variable through four dimensions:
databases, knowledge management processes, strategy, and teamwork; while employee
performance was measured through task accomplishment, creativity and innovation,
recruitment and selection, and training and capacity development. The findings revealed a
statistically significant relationship between the scientific application of knowledge
management and the improvement of employee performance, with a more pronounced effect
on task accomplishment. The results also highlighted the importance of databases and
knowledge sharing as key drivers for enhancing internal administrative practices. However,
the study identified challenges related to weak information and communication technology
(ICT) infrastructure and insufficient supporting systems, which limit effective knowledge
transfer and sharing.

The study recommended upgrading ICT infrastructure, establishing a centralized
information network linking government institutions to facilitate knowledge exchange,
expanding technical training programs, adopting modern knowledge systems (such as expert
systems) to support administrative decision-making, and applying scientific approaches in
recruitment and selection processes to ensure competence and improve institutional
performance.

Key Words: Knowledge management, employee performance, government institutions,
South Kordofan State, information and communication technology.
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