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RESEARCH TITLE

The Role of Job Satisfaction in Enhancing Employees’ Performance
Efficiency: An Applied Study on the Banking Sector in Shendi
Locality¢« River Nile State — Sudan (2020-2026)

Abstract

This study aimed to determine the role of job satisfaction in enhancing employee
performance. The research problem was: What is the role of job satisfaction in improving
employee performance? The study hypothesized a statistically significant relationship
between job satisfaction and improved employee performance. The study employed a
descriptive-analytical approach and a case study methodology« using a questionnaire as the
data collection tool. The study concluded that providing adequate financial incentives
encourages employees to innovate and develop¢ and that continuous encouragement helps
employees act appropriately in various situations. The study recommended the necessity of
providing sufficient financial incentives¢ as this encourages employees to innovate and
develop¢ and of continuously encouraging employees in a way that enables them to act
appropriately in different situations.

Key Words: Job satisfaction< employee performance« work tools¢« work environment¢ work
stress.
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