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Abstract

This study aims to identify the requirements for educational crisis management in Sudanese
higher education institutions amid the exceptional conditions currently facing the country. It
examines students’ awareness of the importance of crisis management, the extent of
institutional commitment to the stages of crisis management, and the major challenges
hindering effective implementation. The study adopted a descriptive—analytical survey
design. The population/sample consisted of first-year in-person students at Al-Zaeim Al-
Azhari University (N = 40). Data were collected using a validated questionnaire and
analyzed with SPSS using descriptive statistics, the one-sample t-test, and the independent-
samples t-test. Findings indicate a high level of awareness of the importance of educational
crisis management (77.27%), contrasted with a moderate and insufficient commitment to the
crisis-management stages (62.50%), with the difference from the hypothetical mean not
statistically significant. The most prominent challenges were weak technological
infrastructure, lack of specialized training, absence of clear and publicly communicated
emergency plans, limited financial resources, and weak coordination among relevant
stakeholders. The study concludes that Sudanese higher education institutions demonstrate
good awareness but lack an integrated operational crisis-management system, and it
recommends strengthening digital infrastructure, delivering specialized training programs,
developing clear emergency plans, allocating dedicated crisis-management budgets, and
enhancing institutional coordination mechanisms.

Key Words: Requirements; Educational Crisis Management; Sudanese Higher Education
Institutions; Technological Infrastructure; Specialized Training; Emergency Plans.
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