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RESEARCH TITLE

The Impact of Systems Thinking on Decision-Making: An Applied Study
on a Sample of Service Sector Institutions in the Red Sea State

Abstract

This study aimed to examine the impact of systems thinking on decision-making in a sample
of service sector institutions in the Red Sea State. The research model and hypotheses were
developed based on relevant previous literature. The sample was selected using a non-
probability (convenience) sampling method, whereby participants were chosen according to
their experience related to the subject of the study. A total of 250 questionnaires were
distributed, of which 216 were returned, representing a response rate of 86.4%. The study
adopted a descriptive—analytical approach, and the data were analyzed using the statistical
software AMOS v23 and SPSS, in addition to employing Structural Equation Modeling
(SEM) and Path Analysis techniques. The results revealed a weak positive effect of systems
thinking on decision-making. Based on these findings, the study recommended the need to
study and better understand systems thinking, keep pace with technological developments in
hardware and software, and involve all stakeholders in the decision-making process in order
to benefit from their expertise.
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