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RESEARCH TITLE

The Impact of Internal Environmental Factors on Achieving Competitive
Advantage: The Mediating Role of Service Quality
(A Sample Study of Road Transport Companies in the Republic of Chad)

Abstract

This study aims to investigate the relationship between the internal environment and
competitive advantage within land transport companies: Mediating role of "Service Quality”
in Chad. Model and hypotheses were developed based on the Resource-Based View (RBV)
and Stakeholder Theory, supported by a review of relevant empirical literature. The study
employed a descriptive-analytical approach, Data were collected using a structured
questionnaire to gather information from the target group. The results revealed a significant
positive relationship between the internal environment and competitive advantage, first,
second, and third hypotheses had been accepted. The results also indicated that service
quality does not act as a mediating variable in the relationship between the internal
environment and competitive advantage in this study. Furthermore, the study provides
several theoretical and practical contributions, along with suggestions for future research in
this field.

Key Words: Internal Environment, Competitive Advantage, Service Quality, Land |
Transport Companies, Chad.
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