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Abstract

This study aimed to examine the impact of digital leadership—encompassing the dimensions
of digital citizenship, digital empowerment, digital vision and strategy, digital learning
culture, and digital innovation—on the job performance of employees at Nama Company in
the Al Buraimi and Al Dhahirah governorates. Adopting a descriptive-analytical approach,
the study utilized an electronic questionnaire as the primary tool for data collection. A
simple random sample of 175 employees from Nama Company in the Al Buraimi and Al
Dhahirah governorates participated, achieving a response rate of 85.7%. Data was analyzed
using the SPSS software. The findings indicate a statistically significant positive relationship
between digital leadership (across its dimensions) and job performance, as perceived by the
study sample. Furthermore, digital leadership was found to have a statistically significant
impact on job performance (at a significance level of a < 0.05), accounting for 93.1% of the
variance; however, the dimension of "digital empowerment" was not found to be a
significant factor. The study recommends that the organization assesses its level of digital
leadership maturity, adopt leadership development programs, and integrates the dimensions
of digital leadership into its human resources strategies. This should be achieved by
fostering a digital culture that supports learning, empowerment, citizenship, innovation, and
a clear vision and strategy.

Keywords: Digital Leadership, Job Performance, Nama company.
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