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Abstract

This study examines the impact of digital transformation on the use of financial technology
(FinTech) in the Basra Education Directorate. Digital technologies offer opportunities to
improve administrative and financial services, accelerate transactions, reduce costs, and
strengthen transparency and financial oversight. The study addresses the limited research on
the relationship between digital transformation and FinTech in Iraqi governmental
educational institutions. A quantitative descriptive-analytical approach was adopted,
targeting all employees in the Directorate’s Internal Audit and Control Department through a
census survey. Data were collected using a questionnaire developed after reviewing relevant
literature and previous studies. Of the 179 questionnaires collected, 175 were retained for
analysis following data screening. The Statistical Package for the Social Sciences (SPSS
V27) was used to perform descriptive analyses, Pearson correlation tests, and simple linear
regression. The results indicated moderate levels of digital transformation and FinTech
usage, with mean scores of 3.54 and 3.61, respectively. Statistically significant positive
correlations were found between digital transformation and FinTech, including its
dimensions of technological payments and technological financial oversight. Simple linear
regression showed a significant effect of digital transformation on FinTech usage at the 0.05
significance level. The correlation coefficient was R = 0.692, and the coefficient of
determination was R? = 0.479, indicating that the model explained 47.9% of the variance in
FinTech wusage. These findings highlight the importance of strengthening digital
transformation to support financial technology in the Directorate. The study recommends
continued investment in digital transformation, its effective implementation, and further
development of technological payment methods and financial oversight tools to improve
financial operations and the quality of services delivered to beneficiaries.

Key Words: Digital transformation, financial technology, technological payments,
technological financial oversight.
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