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Abstract

This study examines quality assurance standards and implementation challenges in higher
education. It uses a descriptive analytical approach based on a narrative review of literature
and European and international reference documents. The analysis covers the quality
concept, internal assurance, external review, and the roles of agencies, networks, and
registers. It concludes that quality assurance connects institutional governance, resources,
curricula, and assessment with learning outcomes. Accreditation supports this process but
does not replace continuous improvement. The review identifies funding constraints, digital
inequality, skills mismatches, and artificial intelligence related academic integrity concerns
as implementation challenges. It recommends an institutional quality policy, measurable
performance indicators, stakeholder participation, and staff development in assessment and
digital education. As the study involves no fieldwork or quantitative impact assessment, its
conclusions are theoretical and require empirical examination in specific institutional
contexts.
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