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Abstract

The study aimed to identify the level of technical competence among principals of private
educational institutions and its relationship with the quality of educational services within
the Green Line. The descriptive analytical method and the correlational method were used.
The study was applied to a simple random sample of 63 school principals. The technical
competencies scale and the educational services quality scale were applied. The results
showed that the level of technical competence among the principals of private educational
institutions within the Green Line was average on all fields of the scale and the scale as a
whole. The results indicated statistically significant differences in the level of technical
competence attributed to the variable of educational qualification, in favor of those holding a
Ph.D. in the fields of teacher interest, and the variable of experience, in favor of those with
less experience. The results also showed that the level of quality of educational services was
high, except for the field of school policy and student participation. Finally, the results
showed a statistically significant positive relationship between the level of technical
competence among principals of private educational institutions within the Green Line and
the quality of educational services. In light of these results, the study recommended several
recommendations, the most important of which is the necessity of providing regular training
programs for school principals to enhance their technological skills and keep up with
continuous technological developments to ensure the quality of educational services.
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