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RESEARCH TITLE

Public Relations and Its Role in Crisis Management
(An Applied Study on Sudanese Airways during the Period 2022-2023)

Abstract

This study aimed to examine the role of public relations in crisis management at Sudanese
Airlines (Sudanair). The research problem emerges from the recurrent crises faced by the
company and the role played by the Public Relations Department in addressing these crises.
The researchers adopted the descriptive—analytical approach and a comprehensive survey
method. The study population comprised employees of Sudanese Airlines, while the study
sample was a purposive sample consisting of all employees working in the Public Relations
Department, totaling (35) participants. The questionnaire was used as the main data
collection instrument, and the collected data were analyzed using the SPSS software.

The most important findings of the study indicated that all respondents agreed that the most
significant activity carried out by the Public Relations Department during a crisis is holding
an emergency internal meeting to discuss the crisis. The study also revealed that the role of
public relations during a crisis lies primarily in contributing to the mitigation of the negative
effects resulting from the crisis. Furthermore, the findings showed that the most important
communication tools used by the Public Relations Department to implement its activities are
printed media and social media platforms in confronting crises.

Among the most important recommendations of the study is that the Public Relations
Department at Sudanese Airlines should give greater attention to other communication
media, such as television, due to its audio-visual characteristics that are effective in
disseminating information and communicating with both internal and external audiences.
The study also recommends that senior management at Sudanese Airlines allocate an
adequate budget for public relations to enable it to perform its duties effectively. In addition,
senior management should clearly define the roles and responsibilities of each department to
prevent overlap and ensure organizational efficiency.

Key Words: Public relations, crisis management, Sudanese Airways.
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