Humanities & Natural dadal) g Aalaay) a slad) dlaa
Sciences Journal (NSP :cisiaaill) datas dyale Alna
ISSN: (e) 2709-0833
www.hnjournal.net 0.44 = 2024 plall ol S50 Jalas

Cadl) Ol

ol | i) i 3 © 19 il ol U o (ot | J
1§ e i 0 il bl (e i e il

2 4 g2 e sl d LA dl)es Aol

dhiyaamnee@gmail.com? , osamaS7oh@gmail.com ' sl s 4 yil dalall 4y puaall gy yill 3 ) 5521

HNSJ, 2026, 7(1); https://doi.org/10.53796/hnsj71/46

https://arsri.org/10000/71/46 a3 o 52l calall o yadll

£2026/01/01 : & eayls 220251217 :J gl 75 52025/12/10 :Juiiad) il
alitual)

Alall & Uadl) iliacnga J13 dalticual) Laaiil) alal acs b ofily (b)) Jonil) (ggicen ity andi ) Canill 138 Cargy
— sl zeid) Auhall ciadel. cloglaall @y sas gy Z il daled) Dl (3 Bk Ay DA e L)l
jalall: i)l Jsatl) aled i jslae Ayl () 2V Cueda (Checklist) asd daili cuadiuly o sl
e bl Gl )l Jeatll cibanty ¢ bl (gyddl Jal iy e (AnaiY )y duig S AagSall Bl cdaed )l
bl dagiall Crailly o pall pleead) Jacsgll alasials lehdad (6a o ¢d)s lluadiaalg 5ydilae illaadlag dailae @)l
iy b)) Joatl) bl SN ulaill (ggine (b aaly Laalias) gibill cajglsl 5eadll anay diladll (g5t
Yy dganll dully Ajalal) Chrag ¢ bl ()il Sl (uly dai & Liagead 808 Cilsad ga ¢(39%) sai cualy
i Lo Lalsicadl) doaiill Cilaal 55 o Jal oyl Joaill 5 of LoVl chdise coiy WS L deelal) dadasl)
o Sl Gl cagy - Ghan oaly dadafly Laydny dnle Clise A (busie ) Cha) 1353ae
Ylge paradiy had)ll calally dalall clasydilly daSeally dnaall L) joehiy el Chlgall (A L)

Al ticaal) doaiill Calaal (Gaiat ae g Cileadl) Basag ABLAN e Ly (o)) Jonill ey il dalicns Llla

s ial) Jall (pul y 835 5 SIY) da oSl ol dinnall dpasill Calaal ¢ 81 yall aledl o Uil ¢ a8 ) J sail) ;A palifal) cilalst)

8


mailto:dhiyaamnee@gmail.com
https://doi.org/10.53796/hnsj71/46
http://www.hnjournal.net/

HNSJ Volume 7. Issue 1 dalaioeal) dpaiil) cilan) a5 8 0 il g 48) jal) alal) £ Ukl cilususa 8 (a8 3l

RESEARCH TITLE

Digital Transformation in Iraqi Public Sector Institutions and Its Impact on
Advancing the Sustainable Development Goals: An Applied Study at the Wasit
General Directorate of Education

Abstract

This study aims to assess and analyze the level of digital transformation and its impact on
advancing the Sustainable Development Goals (SDGs) within Iraqi public sector
institutions, through an applied case study at the Wasit General Directorate of Education—
specifically the Information Bank Unit. The study adopts a descriptive—analytical approach
and uses a checklist developed around four key dimensions of digital transformation: digital
readiness, e-government implementation and automation, digital human capital
development, and digital transformation challenges. Data were collected through field visits,
direct observations, and written inquiries, then analyzed using weighted means and
percentages to determine the level of compliance and the size of implementation gaps. The
findings reveal a low overall implementation rate of digital transformation requirements
(approximately 39%), with notable gaps particularly in digital human capital development,
along with weaknesses in readiness, infrastructure, and supporting regulatory frameworks.
Correlation indicators also suggest that the current impact of digital transformation on
advancing the SDGs remains limited (weak to moderate), largely due to financial,
legislative, organizational, and cybersecurity constraints. The study recommends strategic
investment in digital skills, upgrading infrastructure, strengthening governance and legal
frameworks for digital transactions, and allocating sustainable financial resources for digital
transformation projects to enhance transparency, improve service quality, and support SDG
achievement.

Key Words: Digital transformation; Iraqi public sector; Sustainable Development Goals
(SDGs); e-government; digital human capital.
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