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RESEARCH TITLE

The Role of E-Marketing among Administrative Leaders in
Increasing Work Team Interaction

Abstract

This study aims to identify the role of e-marketing among administrative leaders in
universities and private colleges in the provinces of Karbala and Najaf in enhancing work
team interaction. The research adopts a descriptive—analytical approach¢ measuring e-
marketing through five dimensions: communication¢ attraction¢ interaction¢ retention¢ and
learning¢ while work team interaction is measured through two dimensions: supportive
interaction and coercive interaction. Data were collected using a questionnaire distributed to
a sample of administrative leaders; 139 questionnaires were retrieved¢ of which 136 were
valid for analysis (a response rate of 90.67%). The statistical packages SPSS and AMOS
v.26 were used to test reliability and validity and to analyze relationships and path effects.
The results reveal a strong positive correlation between e-marketing and work team
interaction¢ as well as a statistically significant effect of e-marketing in enhancing team
interaction. The findings also indicate that the combined dimensions of e-marketing explain
a substantial proportion of the variance in work team interaction. The study recommends
activating social media platforms as internal organizational communication channels¢
developing effective mechanisms for faster and more efficient communication and
knowledge exchange« and providing continuous training for administrative leaders on best e-
marketing practices to strengthen team spirit and improve overall institutional performance.

Key Words: E-marketing« Administrative leadership« Work team interaction¢ Social media
platforms« Universities and private colleges.
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