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Abstract

This study aimed to examine the impact of organizational justice, with its dimensions
(distributive justice, procedural justice, interactional justice, and evaluative justice), on
organizational silence, with its dimensions (acquiescent silence, defensive silence, and
prosocial silence) at the Civil Aviation and Meteorology Authority — Yemen. The
descriptive-analytical method was employed, and a questionnaire was used as the main tool
for data collection from the study population, which consisted of all employees at the middle
administrative level (203 employees), using the comprehensive survey approach. Data were
analyzed using the Statistical Package for the Social Sciences (SPSS).
The findings revealed that the level of organizational justice practiced within the Authority
was moderate, as was the level of organizational silence. Regression analysis results
indicated a statistically significant effect of organizational justice on organizational silence,
but this effect was limited to the evaluative justice dimension. In contrast, distributive,
procedural, and interactional justice dimensions did not show statistically significant effects.
Moreover, the results showed no statistically significant differences in the respondents’
perceptions attributable to demographic variables (gender, age, academic qualification, job
title, years of service).
The study concluded that enhancing organizational justice—particularly in the area of fair
performance evaluation—plays a crucial role in reducing organizational silence and
encouraging active participation. It recommended developing a strategic plan to improve
practices of organizational justice through simplifying procedures, activating participation
mechanisms, and promoting transparency in evaluation and distribution, thereby
contributing to reducing organizational silence and improving institutional performance.

Key Words: Organizational Justice, Organizational Silence, Civil Aviation and
Meteorology Authority — Yemen.
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