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RESEARCH TITLE

The Degree of Availability of Total Quality Standards in Distance
Education at Universities of the Southern Governorates of Palestine

Abstract

This study aimed to identify the degree of availability of total quality standards in distance
education at universities of the southern governorates of Palestine. The researchers adopted
the descriptive analytical approach using a partial survey method, and employed a
questionnaire consisting of 39 items distributed across five main domains: administrative
services, course content, faculty members, technological infrastructure, and students.
The tool was applied to a sample of 347 male and female students from three Palestinian
universities (Islamic University, Al-Agsa University, and Palestine University). Data were
analyzed using the Statistical Package for the Social Sciences (SPSS).

The findings revealed that the overall degree of availability of total quality standards in
distance education was at a moderate level with a relative weight of (68.0%). The domain
of course content ranked first, followed by technological infrastructure, then students,
while administrative services ranked last. The results also showed statistically significant
differences attributable to the gender variable in favor of male students, whereas no
statistically significant differences were found regarding academic level, specialization, or
university.

The study recommended the training of students on the use of modern educational
technologies, the professional development of faculty members to effectively apply
distance education strategies, and the provision of a more efficient digital environment
including strong internet networks, supportive systems for students with disabilities,
and subscriptions to electronic library databases, in order to enhance the quality and
effectiveness of distance education in Palestinian universities.

Key Words: Total quality standards, distance education, Palestinian universities,
technological infrastructure, quality of education.
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