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Abstract

This study investigates the impact of managerial control on job performance in Sudanese
banks through a case study of Faisal Islamic Bank of Sudan during 2016—2022. The study’s
significance stems from the role of control as a governance mechanism that ensures the
execution of plans, enhances human-resource efficiency, and strengthens job satisfaction. A
descriptive—analytical approach, supported by a historical lens, was employed to interpret
current practices within their temporal context. Primary data were collected via
questionnaires and interviews, complemented by secondary sources (books and scholarly
journals). Instrument reliability was confirmed (overall Cronbach’s alpha = 0.916; construct
validity = 0.96). Percentages, frequency tables, and regression analysis were used to test the
hypotheses. Findings indicate a positive, statistically significant relationship between
managerial control and job performance (R = 0.613; R* = 0.376), implying that control
practices account for about 37.6% of the variance in performance. A significant relationship
was also found between control and performance methods (R = 0.531; R? = 0.282).
Respondents reported the presence of a clear and flexible control system, continuous
monitoring, periodic review of performance reports, active training, and employee
participation in decision-making.

The study recommends strengthening a blended control system (ex-ante, concurrent, and ex-
post), safeguarding the independence of control units, tightening quality oversight during
emergencies, adopting state-of-the-art measurement and follow-up techniques, and
expanding training while linking performance indicators to incentives and job satisfaction to
sustain improvement.

Key Words: Control, Managerial Control, Job Performance, Sudanese Banks, Faisal Islamic |
Bank.
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