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RESEARCH TITLE

The Role of Civil Society Actors and Mechanisms of Social
Negotiation with Illness

Abstract

This study explores the vital role played by civil society organizations—specifically the "Al-
Hamad Association for Kidney Failure Patients"—in developing mechanisms of social
negotiation with chronic illness in the context of social and economic vulnerability in Sidi
Kacem, Morocco. Adopting a socio-anthropological approach, the study investigates the
interaction between patients and the treatment center, highlighting the subjective and
symbolic dimensions of the illness experience. Field data revealed that most beneficiaries
were women with limited education and low income, underscoring the strong link between
poverty and chronic disease. Despite limited prior awareness of their condition, most
patients interpreted kidney failure as stemming from organic rather than metaphysical
causes, and the majority opted for modern medicine over traditional remedies—indicating a
gradual shift in health perceptions. The study also sheds light on the deep impact of illness
on patients’ social and professional lives, marked by job loss and strained relationships.
Ultimately, the findings call for humanizing healthcare, involving grassroots civil society
initiatives, and improving doctor-patient communication to reduce the psychological shock
of diagnosis and to better manage chronic illness in marginalized communities.

Key Words: Kidney failure, social negotiation, health vulnerability, civil society
organizations, sociology of illness.
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