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Abstract

The study aimed to identify the level of psychological and social stress faced by paramedics
during the management of medical cases in the Saudi Red Crescent Authority. To achieve
the study objectives, the descriptive-analytical method was employed, and a questionnaire
was used as the main tool for data collection. The questionnaire was distributed to a sample
of (62) male and female paramedics working in the Saudi Red Crescent Authority. The
results revealed that the participants’ assessments of the psychological and social stress they
encounter while handling medical cases were high, with a mean score of (4.148) for
psychological stress and (4.293) for social stress. The researcher recommended
incorporating psychological and social awareness programs into the training curricula for
new paramedics and volunteers prior to their fieldwork, in order to familiarize them with
potential stressors and effective coping strategies. Furthermore, the study emphasized the
importance of strengthening supervision and professional guidance mechanisms by
experienced supervisors to provide continuous technical and psychological support to
paramedics during their field duties.
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