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RESEARCH TITLE

The Impact of Electronic Collection on Increasing Public Revenues:
A Case Study of the Ministry of Finance in North Kordofan State.

Abstract

This study aims to evaluate the impact of applying the electronic collection system on
increasing public revenues in the Ministry of Finance in North Kordofan State, through a
case study in the city of El-Obeid. The study relied on a questionnaire as a data collection
tool from a sample of 25 individuals, using a descriptive and analytical method for analysis.
The results showed a significant relationship between the increase in revenues resulting from
electronic collection, as the system contributed to improving the efficiency of revenue
collection and reducing delays in the process. The study recommended developing and
improving the electronic collection system to become part of the government's e-services,
along with better user training and resolving technical issues related to the programs.

Key Words: Electronic Collection, Public Revenues, Operational Efficiency, Technological
Infrastructure, Digital Transformation.
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