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Abstract

This study examines crisis management in educational institutions in Sudan through a case
study of Delta College of Science and Technology during the period 2023-2025, in light of
the ongoing war that has significantly impacted the educational process. The study aims to
analyze the current state of crisis management, identify the challenges faced by universities
and colleges, evaluate the effectiveness of adopted crisis management strategies, and assess
the role of distance learning and financial and administrative support in ensuring the
continuity of education. A descriptive and analytical methodology was employed, using a
questionnaire distributed to 61 participants from the faculty and students, and the data were
analyzed using statistical methods. The findings indicate that crisis management played a
key role in sustaining education during the war, enabling the college administration to make
quick and effective decisions, maintain a safe educational environment, and continue
academic activities without interruption. The results also highlight a statistically significant
relationship between proactive planning and reducing the negative effects of crises, as well
as between the use of technology in distance learning and the satisfaction of students and
faculty members. The study recommends strengthening crisis management mechanisms in
educational institutions during conflicts, adopting e-learning as a strategic solution,
leveraging prior experiences and modern technologies, and ensuring proper planning to
address future challenges.

Key Words: Crisis Management, Challenges, Wars and Conflicts, Distance Learning,
Continuity of the Educational Process.
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