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RESEARCH TITLE

The Impact of Total Quality Management Requirements in Limiting
Psychological Alienation-An Exploratory Study in the Middle
Technical University

Abstract

The research aims to know of impact the total quality management requirements in
limiting psychological alienation in the presidency of the Middle Technical University. The
research adopted the descriptive analytical method, The questionnaire was adopted as atool
for collecting data and information for the research, it was distributed to a random sample of
(150) employees within all administrative levels in the university presidency, and the
statistical program (SPSS. V.23) was used for data analysis and extraction of results, the
research reached many conclusions, the most important of which was the suffering of
employees in the presidency of the Middle Technical University from a weak level of
psychological alienation against the high application of total quality management
requirements, and the results showed a correlation and impact between the total quality
management requirements and psychological alienation of employees, and the factors that
include the requirement of team work are the most influential in psychological alienation,
the research concluded with a set of recommendations, the most important: The need for the
commitment of the university leadership and its conviction to adopt the total quality
management approach and include its requirements within the strategies adopted by the
university, to improve the quality of the educational process and its outputs and the
continuous improvement of the university's performance as a comprehensive educational
system and achieve its goals and to avoid and reduce work problems, the most important of
which is psychological alienation.

Key Words: Total quality management, Total quality management requirements, psychological
alienation.
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