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RESEARCH TITLE

The Reflections of Ethical Behavior in the Role of School Principals on
Teacher Performance during Crises and Emergencies

Abstract

This study aims to explore the reflections of school principals’ ethical behavior on the
performance of teachers in East Jerusalem schools during crises and emergencies, while
comparing its impact during crisis periods and normal times. The study employed a
qualitative research methodology through semi-structured interviews with 30 male and
female teachers from the Al-Isawiya area. The interviews focused on understanding the
challenges faced by teachers during emergencies and the role of ethical leadership in
providing psychological and professional support. The findings revealed that principals’
ethical behaviors—such as empathy, transparency, fairness, and effective communication—
significantly contribute to enhancing teachers’ morale and job performance, especially
during crises like the October 2023 war. The results also showed that having clear
emergency plans and principals’ ability to make wise decisions increase teachers’ trust and
reduce psychological stress. The study recommends strengthening ethical leadership
competencies through training and development programs for school principals, given its
positive impact on maintaining the continuity of the educational process and improving
teaching performance in challenging contexts.

Key Words: Ethical behavior, School leadership, Teacher performance, Crisis management,
East Jerusalem
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