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RESEARCH TITLE

The Impact of Implementing E-Government on Governmental
Performance of Employees and Administration

Abstract

This research discusses the direct impact of implementing e-government on the
governmental performance of employees and administration. It seeks to move beyond the
conventional technical focus and instead explores how this transformation affects human and
administrative performance within institutions. The research problem lies in identifying and
analyzing the effects on the work of administrative leaders and employees, decision-making
processes, recruitment methods, as well as the overall impact on public administrations.
Using a descriptive-analytical approach, the study examines changes in roles and job
functions, highlighting how the role of the administrative leader is being reshaped. It also
analyzes the transformation of decision-making processes to become more data-driven and
faster, and how technology has influenced recruitment requirements and the skills needed in
the public sector.

The research emphasizes that the success of e-government depends not only on technology
but also on the ability of institutions to manage change and develop their human resources.
Finally, it offers practical recommendations for policymakers to ensure a smooth and
effective transition, thereby contributing to the improvement of public service quality and
the enhancement of governmental performance efficiency.

Key Words: E-Government, Government Performance, Public Administration,
Organizational Change, Decision-Making, Human Resources.
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