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Abstract

This study aims to explore the impact of Management Information Systems (MIS) on
Human Resource Development (HRD) in the banking sector, with a field application on the
Agricultural Bank of Sudan — Damazin Branch. The significance of the topic lies in the
growing digital transformation in banks and the increasing need to leverage technology for
institutional efficiency. The research employed a descriptive analytical approach using a
combination of questionnaires, interviews, and document analysis, targeting a sample of 100
employees across various departments. Data were analyzed using SPSS.Findings revealed
that MIS positively impacts HR development, especially in the areas of planning and
employee motivation. However, lower influence was observed in training and performance
evaluation, suggesting the need for improved integration between MIS and HR functions.
The study recommends greater investment in digital infrastructure, broader MIS
implementation in training and evaluation, and adopting a comprehensive approach to HR
digitization. Future studies are encouraged in other banking institutions for comparative
insights.

Key Words: Management Information Systems, Human Resource Development, Banking
Sector, Agricultural Bank, Sudan.
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