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RESEARCH TITLE

The Impact of Applying Marketing Research on the

Effectiveness of Marketing Performance
Case Study: Al-Rahma Factory for Cement Products

Abstract

The study aimed to clarify the importance of marketing research in influencing the
effectiveness of marketing performance and its role in reducing risks related to marketing
decisions and ensuring the success of institutions amidst increasing competition. The study
population consisted of a random sample of professionals in the field. The researcher
employed several research methodologies, including the deductive, descriptive, and
historical approaches, to explore the past and present of the case under investigation, select
hypotheses, and analyze both primary and secondary data from various sources. The study
arrived at several findings, including that attention to information systems and marketing
research significantly influences competitive products, decision-making, and the
effectiveness of marketing performance. It also found that the success of the factory under
study relied heavily on the experience of its managers, despite their lack of scientific
application of marketing research. The study concluded with several recommendations, most
notably the need to establish a dedicated department within institutions concerned with
marketing information systems and marketing research. It also recommended the
dissemination of studies addressing marketing research topics to industrial institutions, the
media, and specialized journals to maximize the intended benefits.

Key Words: Marketing Research, Performance Effectiveness, Marketing, Competition.
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