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RESEARCH TITLE

Challenges and Opportunities of Employing Artificial Intelligence in
Hebrew Language Teaching: Insights from Secondary School
Teachers in East Jerusalem

Abstract

This study aimed to explore the challenges and opportunities of employing artificial
intelligence (Al) in teaching Hebrew in East Jerusalem schools, by surveying secondary
school teachers' perspectives and analyzing their field experiences. The study reached
several conclusions, the most important of which is that teachers in East Jerusalem schools
demonstrate selective use of Al technologies, preferring tools that support direct educational
content, such as expert systems and chatbots. The study also found that the most prominent
challenges facing teachers are the high cost of technology and poor technical support, in
addition to the lack of modern equipment and poor internet connectivity in some schools,
which limits the ability to integrate modern technologies into education. The study presented
several recommendations, most notably the need to design comprehensive training programs
for teachers to enhance their skills in using Al technologies in planning, implementing, and
evaluating lessons. These programs should include specialized workshops and training
courses on Al tools and how to integrate them into the curriculum.
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