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RESEARCH TITLE

The Role of Internal Audit’s Assurance and Consulting Services in
Supporting the Digital Transformation Strategy in Banks: A Field
Study on a Sample of Sudanese Banks

Abstract

This study aimed to identify the role of internal audit's assurance and consulting services in
supporting the digital transformation strategy in Sudanese banks. The descriptive analytical
method was used, and the questionnaire was adopted as the main tool for data collection
from a sample of 111 internal auditors, accountants, and financial managers in Sudanese
banks. The study found a statistically significant impact of combined assurance and
consulting services on the digital transformation strategy, with an R2? value of 0.979,
indicating a strong contribution of these services in explaining the variance in digital
transformation. The results also showed that assurance services have a positive and
significant effect, with a regression coefficient of 0.337, while consulting services had a
greater impact with a regression coefficient of 0.658, both at a significance level of 0.000.
Based on these findings, the study recommended enhancing the role of internal audit
assurance and consulting services in supporting digital transformation by developing work
mechanisms and expanding participation in strategic planning, thus improving performance
efficiency and adopting modern banking technologies.

Key Words: Digital Transformation, Internal Audit, Assurance Services, Consulting Services,
Sudanese Banks.
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