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RESEARCH TITLE

Educational proposals to enhance the e-learning in Jordanian schools and
universities to achieve the desired quality outcomes of the educational process
from the point of view of parents, school teachers, and faculty members

Abstract

This study aimed to identify educational proposals to enhance e-learning in Jordanian schools and
universities to achieve the desired quality outcomes of the educational process from the point of
view of parents, school teachers, and faculty members, through (The learner’s environment,
aptitudes and abilities, providing basic resources for e-learning, individual differences among
learners, using the phone compared to using the computer in the educational environment and their
relationship to student achievement). The study was conducted during the academic year (2024-
2025), and for the purpose of collecting data, interviews were conducted with the study sample,
which consisted of (25) individuals from parents, school teachers, and school members. To achieve
the objectives of this study, the researcher used a qualitative approach based on interviews and field
observations. The questions were used for the purpose of the study as a main tool for collecting data
and information. The study sample was limited to students in public schools and universities from
the point of view of parents, school teachers, and faculty members. The summary of the results of
the study was: Educational proposals to enhance the e-learning in Jordanian schools and universities
to achieve the desired quality outcomes of the educational process from the point of view of parents,
school teachers, and faculty members through (The learner’s environment, aptitudes and abilities,
providing basic resources for e-learning, individual differences among learners, using the phone
compared to using the computer in the educational environment and their relationship to student
achievement), It is that the learner’s circumstances, preparations and abilities, through the exposure
to various sources of information in different forms help to dissolve the differences. Individualism
among learners, taking care the individual differences between learners and enabling them to
complete the learning processes in environments suitable for them according to their own abilities. It
has an effective role in qualifying and preparing the student for e-learning by providing their needs
and supply the basic resources necessary for e-learning. To enhance and strengthening the
infrastructure of the Internet and the English language, the difficulty of using the phone compared to
using the computer in the educational environment, their relationship is directly related to e-
learning, which has an impact on student achievement and the development of problem-solving
skills. The more students participate in the basic skills program through computer education, the
higher their grades and increases student motivation and helps simplify and clarify concepts through
students’ interaction with the concepts and training on them.

Key Words: Proposed educational requirements, E-learning, educational outcomes, quality of the
educational process, Jordanian public schools and universities.
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