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Abstract

The paper aimed to shed light on the concept of Management Information Systems (MIS)
and how they can be utilized to achieve organizational effectiveness in service institutions,
enabling the delivery of services that meet customer expectations. The central problem
addressed in the paper is whether MIS contributes to organizational effectiveness in the
service sector in Sudan.

The researcher employed the deductive approach to formulate hypotheses, followed by the
descriptive method to describe the current state of the sector and the phenomena and facts
related to the topic, and then the inductive method to analyze data in order to reach
conclusions. Primary data were collected using observation, reports, and questionnaires,
while secondary data were obtained from books, references, journals, previous studies, and
the Internet.

Several hypotheses were selected to achieve the objectives of the paper, including the
existence of a statistically significant relationship between MIS and organizational
effectiveness, and a statistically significant relationship between internal environmental
factors and MIS.

The study reached several findings, including the existence of MIS in a number of service-
sector institutions covered in the paper, albeit with varying levels of implementation, and
that these systems are not utilized as required. The study also found that some institutions
view MIS merely as technology that facilitates workflow. Moreover, the study confirmed a
statistically significant relationship between MIS and the achievement of organizational
effectiveness, as well as the influence of the environment on the required use of MIS, noting
that achieving organizational effectiveness becomes difficult in the absence of an effective
information system.

The study concluded with several recommendations, the most notable of which is that the
sector should fully utilize technological tools and resources to establish MIS. Senior
management in service institutions should leverage MIS to achieve organizational
effectiveness, thereby enabling institutions to provide services that meet customer needs.
Finally, the study recommended that universities and research institutes supervising such
studies ensure their publication through media channels and specialized journals to
maximize benefit.

Key Words: Management Information Systems, Organization, Organizational Effectiveness.
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