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RESEARCH TITLE

The Impact of Information Technology on Institutional
Performance Efficiency: Evidence from the Ministry of Human
Resources — Al-Baha Branch (2024)

Abstract

This study measures the impact of information technology on institutional performance
efficiency, applied to the Ministry of Human Resources — Al-Baha Branch during 2024, and
addresses the central question: To what extent does information technology affect
institutional performance? The research employed historical and descriptive—analytical
methods and conducted a field study on a sample of 60 employees representing multiple job
levels (staff, section heads, and managers) with varied professional experience. A
questionnaire comprising three dimensions (hardware, data, and institutional performance)
with 15 items was used. Reliability analysis indicated a high internal consistency for the
overall instrument (Cronbach’s alpha = 0.933).

Findings show that the ministry’s technological infrastructure is modern, adequate, and
receives regular maintenance with a dedicated budget. Data systems are well-structured,
accurate, and accessible when needed, though further integration with other government
entities remains an area for improvement. Statistical tests confirmed significant positive
relationships between the hardware and data dimensions and institutional performance
efficiency (p < 0.001). Information technology contributed to expediting work procedures,
reducing errors, and supporting periodic performance evaluation systems. Conversely,
results highlight the need to strengthen continuous employee training to maximize the
benefits of technological solutions.

The study recommends ongoing device upgrades and scaling according to workload,
preventive maintenance, improvements in data quality and inter-agency linkage, expansion
of needs-based training programs, sustainable budgeting for digital transformation, periodic
impact assessments of technology on performance, and the promotion of an innovation-
oriented organizational culture.

Key Words: Information Technology; Institutional Performance Efficiency; Hardware;
Data; Ministry of Human Resources; Al-Baha.
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