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RESEARCH TITLE

Efficiency and Social Return on Investment in Voluntary
Organizations: A Comprehensive Model for Measuring and
Analyzing Social and Economic Impact

Abstract

This study aims to develop a comprehensive model for measuring efficiency and Social
Return on Investment (SROI) in voluntary organizations, focusing on developing advanced
methodologies for evaluating the social and economic value created by these organizations.
The study is based on a mixed methodology that combines quantitative and qualitative
analysis, analyzing data from 234 voluntary organizations in 48 countries, with the
application of the developed SROI methodology to 45 organizations as detailed case studies.
The results reveal that the average social return on investment for voluntary organizations is
4.7:1, meaning that every dollar invested generates social and economic value estimated at
$4.7. The study also shows that 89% of organizations achieve positive returns, with
significant variation according to the type of activity and geographical and cultural context.
The study develops a new theoretical framework that combines traditional economic theories
and social value theories, while providing practical tools for measuring the multi-
dimensional impact of voluntary organizations. This model helps improve investment
decision-making, develop more effective strategies, and enhance transparency and
accountability in the voluntary sector. The results have important implications for
developing public policies and improving financing and support mechanisms for voluntary
organizations, especially in the context of contemporary global challenges such as climate
change, social inequality, and digital transformation.

Key Words: Social Return on Investment, SROI, Voluntary Organizations, Social Value,
Impact Measurement, Social Efficiency, Economic Evaluation, Social Accountability,
Sustainable Development, Social Innovation.
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