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RESEARCH TITLE

The Role of Social Media in Shaping Public Opinion

Abstract

The study examined the role of social media in shaping public opinion, given the central role
that public opinion plays in influencing and guiding decision-making through modern
technological means. Public opinion is one of the most prominent topics that political
sociology pays great attention to, due to its significance in building both political and social
systems and in supporting the stability of governance within societies. Public opinion
reflects the attitudes of individuals toward issues or decisions that affect their interests and
express their aspirations, whether these issues are social, political, or economic.

The importance of the study stems from the need to raise public awareness in ways that
contribute to achieving cultural and intellectual transformation. This research is classified as
a descriptive study that aims to analyze the dimensions of public opinion and its significance
for individuals and governmental and non-governmental institutions. It does so by collecting
and interpreting data and facts related to the phenomenon and by explaining the factors that
shape public opinion and the methods of measuring it.

The study adopted the documentary approach, one of the recognized methods in social
research, by reviewing and analyzing relevant sources, references, and previous studies to
reach a scientific and practical understanding of the subject.

The study reached several key findings, the most important of which are: public opinion is
formed to achieve societal goals that contribute to the advancement of society; the influence
of social media platforms has exceeded expectations and has become one of the main tools
for shaping and mobilizing public opinion; the study emphasized the need for conscious
engagement with public opinion and the importance of addressing it by decision-makers
through examining political and social demands. The findings also indicated that the
growing interest in public opinion in the modern era is a result of the multiplicity of
communication means and the ongoing social, economic, and political events in both Arab
and Western societies. Finally, the study highlighted the necessity of training specialists to
manage crises arising from the negative impacts of public opinion and to address them
scientifically, as well as training qualified personnel capable of using modern technologies
to monitor and reduce the risks of misinformation and rumors.

Key Words: Political Sociology, Social Media, Public Opinion.
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