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RESEARCH TITLE

Content Analysis of Eleventh-Grade Training Workshops in
Light of Emotional Intelligence Skills

Abstract

Background and Objectives: This study aims to analyze the content of training workshops
provided to eleventh-grade students in light of emotional intelligence skills—specifically
self-awareness, self-confidence, and decision-making—within secondary schools in the
Triangle region inside the Green Line during the second semester of the 2024-2025
academic year. The research is grounded in theoretical frameworks developed by Goleman
and Bar-On, as well as in psychological development literature on adolescence.
Methodology: A qualitative approach was adopted using directed content analysis. Data
were collected from a purposive sample of 46 students and 17 members of the educational
staff through open-ended questionnaires, focus groups, and classroom observations. The
research instruments were reviewed and validated by experts to ensure credibility, and data
triangulation was applied to enhance reliability. Thematic Content Analysis was conducted
to extract key patterns and indicators.

Results: The workshops demonstrated a clear positive impact on several areas: enhancing
self-awareness through identifying emotions and linking them to daily contexts;
strengthening self-confidence and encouraging expression, initiative, and classroom
participation; improving decision-making through examining alternatives, anticipating
consequences, and seeking advice; supporting self-regulation and reducing stress through
practical time-management practices; and increasing acceptance of feedback. The
educational staff confirmed the relevance of the workshop content to students’ needs and
recommended reducing group sizes, extending discussion time, and diversifying activities to
better suit the digital cultural context.

Conclusions: The workshops prove pedagogically effective in developing interconnected
components of emotional intelligence among adolescents, supporting psychological
adjustment, academic engagement, and readiness for educational decision-making. The
study recommends formally integrating these workshops into school programs, developing
both quantitative and qualitative assessment tools, providing training for educators and
parents, and offering specialized emotional support for students with higher needs.

Key Words: Emotional intelligence; Self-awareness; Self-confidence; Decision-making;
Time management; Content analysis.
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