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RESEARCH TITLE

Effect of the Qualitative Characteristics of Accounting Information on
Improving the Quality of Financial Reports in Commercial Banks: A Field
Study of Banks Listed on the Libyan Stock Market

Abstract

This study examines the effect of the qualitative characteristics of accounting information—
understandability, relevance, reliability, and consistency/comparability—on the quality of
financial reports in commercial banks listed on the Libyan Stock Market. A descriptive—
analytical design was used; a validated questionnaire was administered to a sample of 194
bank employees. Data were analyzed in SPSS using descriptive statistics, Pearson
correlations, and simple and multiple regression; instrument reliability was high (Cronbach’s
alpha for the full scale = 0.917).

Results show statistically significant positive associations between each dimension and
report quality; individually, the dimensions explained 15.1% (understandability), 23.5%
(relevance), 10.5% (reliability), and 12.3% (consistency/comparability) of the variance. In
the multiple-regression model, the qualitative characteristics collectively accounted for
25.3% of the variance in report quality, with relevance remaining the most influential
predictor after controlling for the other variables.

The study concludes that enhancing report quality hinges primarily on improving the
relevance and timeliness of information, while also strengthening clarity, avoiding
redundancy and misrepresentation, grounding disclosures in verifiable evidence, and
maintaining consistent accounting policies to ensure comparability across periods and
between banks. It recommends leveraging the predictive use of accounting-system outputs to
support investment decisions and forecast banks’ future funding needs, and simplifying
reports so they are understandable to non-specialists.

Key Words: Accounting information, Quality of financial reports, Commercial banks,
Libyan Stock Market, Relevance.
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