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Abstract

The study aimed to identify the impact of human resource reengineering, in terms of its
dimensions (training and development, and work culture), on sustainable institutional
excellence among employees of Joint Services Councils in the Hashemite Kingdom of
Jordan. The study adopted the descriptive-analytical approach. The study population
consisted of (331) male and female employees working in the first category and holding a
bachelor’s degree or higher. The researcher adopted a census method, and (278) valid
questionnaires were obtained for analysis, representing a response rate of (84.0%). The
questionnaire was used as the data collection instrument and consisted of (25) items. The
results showed that the level of human resource reengineering practices was moderate, with
a mean of (3.45), whereas the level of sustainable institutional excellence was high, with a
mean of (4.14). The results also revealed a statistically significant effect of human resource
reengineering and its dimensions on sustainable institutional excellence, explaining (50.4%)
of the variance in sustainable institutional excellence. Furthermore, both training and
development and work culture had statistically significant effects. The study recommended
enhancing training and development programs and supporting work culture, continuous
learning, and knowledge sharing within Joint Services Councils.

Key Words: Human Resource Reengineering, Training and Development, Work Culture,
Sustainable Institutional Excellence, Joint Services Councils, Hashemite Kingdom of
Jordan.
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