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RESEARCH TITLE

Cost-Benefit Analysis of Waqf Information Systems: A Case
Study of Digital Transformation Projects in Endowments

Abstract

This study aims to analyze the cost-benefit of waqf (endowment) information systems within
the framework of digital transformation projects, with a particular focus on the Iraqi context.
Digital transformation has become a strategic necessity to keep pace with technological
advancements and overcome the traditional challenges facing waqf management, such as
weak governance, inadequate documentation, and the complexity of revenue distribution.
The research discusses the theoretical framework of waqf information systems as a tool for
enhancing efficiency, transparency, and sustainability of resources, in addition to the role of
digital transformation in restructuring waqf institutions in line with good governance
standards. It further reviews the concept of Cost-Benefit Analysis (CBA) as a tool for
assessing the economic and social feasibility of digital transformation projects and
highlights the theoretical challenges of applying it in the waqf sector, including the difficulty
of measuring intangible benefits, lack of reliable data, and institutional and regulatory
overlaps. The study concludes that integrating information systems and digital
transformation into waqf management represents a vital step toward the development of this
sector, provided that comprehensive analytical approaches are adopted to account for the
religious, social, and economic dimensions.

Key Words: Wagqf information systems, digital transformation, cost-benefit analysis,
governance, Iraq.
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