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RESEARCH TITLE

The Role of Political and Administrative Information Systems in Crisis
Management: An Analytical Study of the Opinions of a Sample of
Associates at the Presidency of Al-Nahrain University

Abstract

This study aims to analyze the role of administrative and political information systems in
crisis management through an applied investigation of the opinions of a sample of
employees at the Presidency of Al-Nahrain University. The research employed a
descriptive—analytical methodology by distributing a questionnaire to 40 department heads,
unit officials, and staff members. The findings revealed a statistically significant correlation
between management information systems and crisis management, with a clear positive
impact of such systems on enhancing organizational performance and efficiency, thereby
contributing to crisis mitigation. The study also emphasized that investing in human
resources and updating information systems are decisive factors for the success of crisis
management. The researchers recommend strengthening communication channels,
conducting training courses, developing staff competencies to cope with environmental
changes, and involving employees in setting strategic objectives and plans for more effective
crisis management.

Key Words: Management Information Systems, Crisis Management, Human Resources, Al-
Nahrain University, Organizational Development.
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